To create account with the Nomorobo service go to
www.nomorobo.com/signup.

First, click on "Get Started Now".

Select Service Electric Cable TV and Communications from the "Choose Your Landline Carrier
List".

In the email address field, enter the email address to be used for the Nomorobo account. Click
"Next".

Shortly after clicking "Next" you will receive an email.

Open the email from Nomorobo and click the "Click Here to Setup Nomorobo" button in the
email.

Select "Landline/VolP" from the telephone type drop down menu, Select Service Electric Cable
TV and Communications and enter your number in the "Telephone Number" field.

Click Next and the on-screen instructions will guide you through the SECTV web portal setup.
(sectv.user.alianza.com)

Your account is now active.

You will also need the information for logging into SECTV's New

Alianza Portal:

Visit sectv.user.alianza.com.

Enter your username. Your user name will be
USERxxxxxxxxxx (Your ten digit telephone number). Example: USER6105551212

Enter the default password (first (4) four letters of account holder's name in all capital letters,
followed by the first (4) four letters of the account holder's last name in all lower-case letters).
Example: JOHNsmit

**If the first letters of your first and last name are less than (4) four letters, please append (0)
zeros to the end to complete the (8) eight characters. Example: JENOdoeO

Select the Sign In button.

The System will prompt you to reset your password.



Step by Step Screen Shots:
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Nomorobo

You're seconds away from
protecting your phone

Step 1 of 3: Choose Phone Type

What do you want to protect?
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Select ‘Internet Landline’



2. Click ‘Let me choose my carrier from a list’ toward the bottom of page.

Nomorobo s

You're seconds away from
protecting your phone

Step 2 of 3: Determine Carrier

What is the phone number
you want to protect?

Check Availability
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3. Click the down arrow for ‘Choose from All 85 Carriers’

Nomorobo s

You're seconds away from
protecting your phone

Step 2 of 3: Determine Carrier

Choose your internet landline provider
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4. Select ‘Service Electric Cable TV" and click ‘Check Availablity’
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5. Enter in your email address. Then click ‘Start Blocking Robocalls NOW Y’

Nomorobo

You're seconds away from
protecting your phone

Step 3 of 3: Complete Your Registration

Good News!

Service Electric Cable TV Supports Nomorobo!

Enter your email address to complete registration

Start Blocking Robocalls NOW!

Protect another phone
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6. Validate your email address by going to your email

To Stop the Onslaught of Robocalls...

Validate your Email Address

Step 2 Step 3

Step 1
v 29

Go to your inbox and click the
Completed! confirmation link we just sent Mo more robocalls!
you

4:55

P N WALL STREET
& NEWS 2NBC o JOURNAL

inbox 148 PM 10 KB

7. Follow the emailed link. Timer page can be eX|ted out once you have clicked on the link.
o @ [ Nomorabo Welcome to Momarabal 1/ ¢lome bz Hen the link below te confirn your email and begin the sebup process. Reminder: Momnarobe i campletely free for VaolP

Welcome to Nomorobo!

From: | Nomorobe |

To: ([ phenedept@sectv.com |
Reply To: | support@nomorobo.com |
Welcome to Nomorobo!
Please click the link below to confirm your email and begin the setup process.

Reminder: Nomorobo is completely free for VoIP landlines.

Click Here To Setup Nomorobe

Ifthe above button doesn't work, please copy and paste this URL into your browser.

hitps/Awww.nomorobo.com/signup/46fe440c05b77b4196a5bd7 1652 1e0dd0dce31f



8. Fill out name and create password.

Nomorobo

It's fast and free to get started.

N Get robocall blocking now.

Email
phonedept@sectv.com

Mot the correct email? Click here to get a new invite.

First Name Last Name
Phone Department
Password Password (Confirm)
LI LYY ) m

Sign Up

By signing up, you agree to the
terms of service and the privacy policy

9. Nomorobo will open on its Dashboard page. Click on ‘Click here to get started’.

,Nomorobo [ Logout |

Dashboard Your Phones Report a Number Your Account Help & Support

Overview Set up your phones Allow or block a number Edit Account How can we help?

Nomorobo is currently
available for
smartphones on all
carriers.

Welcome to Nomorobo. The best way to stop robocalls.

It doesn't look like you have any
phones setup yet. Let's change that.

n the

" App Store

To enable robocall protection, you
have to complete a simple, one-time setup
on each of your phone lines.

GETITON

* Google Play

Click here to get started




10. Select Phone type ‘Landline/Voip’. Select Carrier ‘Service Electric Cable TV'. Enter in your phone
number. Then click ‘Next’.

Dashboard Your Phones Report a Number Your Account
n Phone 2 Carrier Setup 3 Verity
Set up your phone Set up your carrier Check service

Please enter some information about your phone

Phone Type Carrier If ‘Other Carrier

Landline/volP ~ Service Electric Cable TV |+~

Phone Number

1- (484) 456-2028

Description (optional)

Test Line

PREVIOUS NEXT

11. Service Electric Cable tv Control Panel. Actually, refers to the Alianza Portal page. Go to
sectv.user.alianza.com **Please follow instruction from page 1 of this guide**



Phone a Carrier Setup
Set up your phone Enabile your carrier

Here's how to enable Nomorobo on Service Electric Cable TV

1 Log in to your Service Electric Cable TV Control Panel
2 Click on your phone number in the header.
GREG 15080000000 @ 200006 8892¢81c3¢1

Calis  Seitings  Volcemail n

3 Click the Sim Ring button under "Call Handling".

Call Handling
Scheduling Creals Schedule 0 Schedules

Do Not Disturb. @

s | 4

Verify
Check service

A Edit



4 Enter the number 1610 850 9181 in the Phone Numbers box.

* Phone Numbers

sorers | s

4 Add Number

No Answer

6 Click Save.

Delete

PREVIOUS
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~ Atcount Your Name
= voicemail Users
0 Devices
15 Cail History
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Your Name

*Scroll down to "Call Handling” | b |°m“

Phone Mumbers

Send 1o Voicemall v aner

sectv.uses alianza.com igedpe. REWEHT

Your SECTV Acct#
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Username =

USET X000000GN
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NEXT
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12.
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8¢ Servce Blectr Cable

Call Handling
Scheaduling Manage Schedule 1 Schedula

Call Walting &

Do Not Disturb

L
1. Click on the "Sim Ring" tab.
2. Enter 1 (610) 850-9181 in the Ring Phone | Forward All m Find Me
"Phone Numbers” fleld 2
3. Make 3 “No Answer” selection Phane Numbers I 1 (610) 850-9181 I & Add Number

from the drop down.

* If you eurrently hove VA with
SECTV keep as default option
“Send to Voleamail™

8: No Answer | Send to Voicemall = |Jatter 20 seconds

* Iif you DO NOT currently have
VM with SECTV select "Ring
Forever"” from the drop down.

4. Click "Save”

Here you will need to login to the new Alianza Portal and set the Find Me/Follow Me feature.

Find Me/Follow Me will ring each destination sequentially. When the first destination is set to
Nomorobo, they will field the call and allow legitimate calls to ring the next destination. You will
not hear the call come through, nor will you be notified that a call was intercepted and blocked.

Ring Phone Forward All Sim Ring

+ Add Destination

Enter the Nomorobo number here.
Phone Number

S # for 20 seconds X

Devices av o Ring Devices for = 20 seconds X

Timeout Action Send to Voicemail hl



1. Choose Find Me.

2. Set the first destination to the phone number for Nomorobo to 1610 850 9181.
Subsequent destinations should follow your call preferences.
o Click the phone or # icon to choose if the call should be routed through your
devices or a phone number, respectively.
o Use the arrow icons to reorder each destination as necessary.

3. For each destination, choose how long the call should ring before moving to the next one.
o Itdoesn't matter how long you set for the Nomorobo destination—Nomorobo will
pick up or reject the call within 1-2 seconds. To callers, it will feel like a normal
post-dial delay.

4. Choose a timeout action: Send to Voicemail or Busy.

5. Click Save.

13. Once the Sim feature or Find Me/Follow Me is saved in the Alianza Portal go back to the Nomorobo
site to complete the set up.

Phone o  Carrier Setup a Verify

Set up your phone Set up your carrier Check service

Verify Robocall Protection

Nomorobo will now call (484) 456-2028 to make sure that robocall protection is enabled.

Flease pick up the phone after the status bar on the next page changes color.

PREVIOUS I'M READY. CALL ME NOW.



14. Orange line means it is testing.

y Phone ,  Carrier Setup a Verify

Set up your phone Set up your carrier Check service

Verify Robocall Protection

Now calling (484) 456-2028. Please wait...

NN

15. Thatis it! You are protected by Nomorobo! Click “Your Phones’

Phone o Carrier Setup a Verify

Set up your phone Set up your carrier Check service

Verify Robocall Protection

This phone is protected by Nomorobo.

YOUR PHONES

16. Your Phones will just verify that your number is protected. You are done.

e

(484) 456-2028

2028 - Electric Cable TV Protected © & ©
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