Includes: FREE access to PenTeleData Community WiFi, No Bandwidth . ~— CABLE + INTERNET
Limits, 5 emails/5GB storage, 1 residential homepage/1GB storage, CABLE TV TIERS: _
FREE spam blocking, and full technical support. E . Economy Basic Cable (1,2,3) $549%
conom BaS|C cable (1, 2) $2499 per month High Speed Internet (50 Mb er month
INTERNET SPEEDS: over 62 hy o e oo Moesy P
. $4795 over 62 channels
50 x5 Mbps........cccooovvei 47% per month Full Basic Cable (1,2,3,4 $129% RS T @ T TG
Srnos Full Basic cab|e (1,2,4) $104%° per month High Speed Internet (50 Mbps) per month
*100 X 10 Mbps.........ccovovvevcvrne 68% per month PO T e
(304 channels*) Includes Economy Basic channels
. $QA9%5 R o
150 X 10 MBPS.......cocvrrevrrne 94°% per month wchannels available with converter CABLE + INTERNET + PHONE °
Full Basic Cable (1,2,3,4) 61109 /
+200 X 10 Mbps.........cccccovvverenneee $115% per month High Speed Internet (50 M 149 W".KES'BARHE ® 20 3
P P ——— FULL BASIC CABLE ADD-ONS: b o per month o
*300x 10 Mbps.........cccccvevevveene. $131% per month Digital converter required.
_ o 1o ———— INTERNET + PHONE ’
*400 x 15Mbps........cccccvvrrrrnnne. $146% per month Ultimate Digital Tier ..................... 12% per month High Speed Internet (50 Mbps) @) s79% \
. (61 channels) (1, 3) Phone per month . ) = 4
* 16ig X 40 MDPS ..o $167°% per month S
HDEXIra ..o $5% per month —————————— CABLE + PHONE . :
Plus Network Access Fee of $5.00 for cable subscribers or $10.00 for . 15 J. Campbell Collins Dr. | Wilkes-Barre, PA 18702
Internet-only subscribers and Applicable Taxes. Speeds may vary. (5 HD channels) (1, 3) Full Basic Cable (1,2,3,4) $118% Weekdays: 8:30 aw to 5:00 pu
N, /) Bremium Ch I Phone per month Saturdays: 9:00 av to 1:00 pm
remium Ghanneis — oy
(Includes OnDemand) (1, 3) 1) Plus applicable franchise fee ® (2) Plus Broadcast TV fee e (3) Plus Sales Tax Lehigh Va!ley Customer Service
’ (4) Sports Programming Surcharge & Entertainment Networks Surcharge Main: (610) 865-9100
« HBO (7 SD + 7 HD $9199 " \ / Toll Free in PA: (800) 232-9100 5
Includes unlimited local & regional calling. Unlimited Long Distance (78D 4+ 7HD) oo per mon 2260 Avenue A | Bethlehem, PA 18017
to Continental U.S., Puerto Rico, Hawaii, and calls to Canada and « Cinemax (8SD + 8 HD) $14% per month m ’
Mexico that do not require a country code. Plus a single listng. | | | T o \éVeekgavs: grgg Am to ’15188 PM
P . . i $9099 INTERNET (3 aturdays: 9:00 am to 1:00 pm
Unlimited Calling Plan .................... $29% per month HBO/Cinemax (15 SD + 15 HD) ..%28% per month Modem Rgn)tal ........................................................... $4.95 per month
PLUS o 2 featursand fnclons kg | + Showtime/The Mov Channel ot s - - B 3ster Ll L i
Voicemail to Email-Web Portal Call Forward Call Trace (11 SD + 11 HD) $10% per month DOCSIS 3.1 Modem/Router Rental.. .. $10.95 per month Weekdays: 9:00 am to 5:00 v
Anonymous Call Rejection Call History  CallWaitng | | | V077 0 00 T s ModwFReBactivStion /0 ..... e $ ............... $15.02 Saturdays: 9:00 Am to 1:00 Pm
Call Waiting w/Caller ID eero WiFi Base Unit w/One Beacon . .. $10.95 per mont
iting w ' » Starz/Encore (12 SD + 12 HD).....*18% per month Additional eero Beacon.. ... $5.95 ger month .
TOtal Value .................. $5000 OO0 SWIC oo $2595 New Jersey Customer Ser\“ce
. . - Toll Free in NJ: (800) 225-9102
Local Only Calllng Plan ................. $11% per month Ethnic Services (1,3) CABLE TV DIGITAL TUNER (3) ) | Phill
- . Lo HD TUNEIS oeeeeeeeeeeeeeeeeeeeeeseneeeeeeeeeesesseseessss e $5.95 per month 37 Sitgreaves St. | Phillipsburg, NJ 08865
A Onad o Features $3.00/mo * Hispanic Tier ...................ccccone. $5% per month CbIE CAI . $6.95 per monh > _
"""""""""""""""""""""""""""""""""""" ) Cable Card.........ooo.comeveersreeesssieseneeessnseeennnenenn. PUrChase Price $150.00 Weekdays: 8:30 am to 5:00 pm
gelrln_lgte Call Forward .. $$18(())(§)//m0 (12 channels) Saturdays: 9:00 am to 1:00 pm
all Trace..................... ...$1.00/use
iti isti CABLE TV DIGITAL CONVERTERS (3)
ﬁgﬁ%ﬁils'ﬁggng %%gg;mg Pay-Per-Vi Varies b Features include: Music Choice, TV Everywhere, TV Guide Navigator Service, the
Installation Chardes. (1) """"""""""""""""""""""""""""""" ay-Fer-view..................... aries by program ability to order Premium Channels, Pay-Per-View and VOD.
nstaliation vharges
; ; ; ) . HD Standard $8.95 per month
Line CONNECION CArge (DET INE) ... 365.00 Video OnDemand................ Varies by program HD Enhanced $10.95 per month
quent Account Charges ..........ccovvveeeeessnnernenncennns $20.00 HD DVR $13.95 per month
o Cog ~$10.00/mo Too Much For TV $14% per month TNVO oo $21.95 per monih CABLE TV & COMMUNICATIONS
Suspension of Servicé RestoraIChare """""" $1 5'00 """""""""""" Includes DVR service for 2 TV’s. Additional Tivo Minis $8/month
Nan?e Change Charge ge.. S18.00 SE NEXT Whole Home SOIUtion ..........ccc.cevverveeereenne $29.95 per month £ v www.sectv.com
""""""""""""""""" Pory Includes TiVO and eero . .
Number Change Charg.e Cmmmmmm— e 520.00 (1) Plus applicable franchise fee e (2) Plus Broadcast TV fee e (3) Plus Sales Tax
b i:m and Opeéator Asts!st?ddcaltgng chaagegdqtre nolt fmdl;dﬁd' (4) Sports Programming Surcharge & Entertainment Networks Surcharge STREAMING DEVICE
\ ackage pricing does not include taxes and acditional fees/charges. / \ J \TiVo AK STEAMET ...veovvvcveeeeeeeereeseeeeesees e $1.95 per monty
Wilkes-Barre Rates Effective: January 1, 2023
Wilkes-Barre Rates Effective: January 1, 2023 Nov 2022




SERVICE ELECTRIC eCONOMY & FULL BASIC CABLE

CH HD* CH HD* CH HD* CH HD* CH HD*
1 Video OnDemand* T oN 34 534 Fox Sports 1 3 69 569 National Geographic o S\ 93 593 Hallmark Drama 134 634 TBN
2 502  Service Electric Network, Time, 36 536 NFL Network omn 70 570 Discovery Channel s\ 94 594 NewsNation 135 Positiv TV
s s \é\l;ams:,)LocaI Messages o 37 537 YES Network 71 571 GAC Family - 95 851 Univision 136 Catholic TV S
° Op 38 538  BigTen Network = Great American Country 9% Cozi 137 WALN
4 504 WQMY (My Network Wilkes-Barre) g = 72 572 Disney JrON )
5 505 WOLF (FOX Wilkes-Barre) 39 539 ATATSportsnet 73 573 CMT - Country Music ON S e E\ﬂ}f(%ast'ggﬁég‘gcess - 139 639 AT&T Sports Net Sy
6 506 WNEP (ABC Wilkes-Barre) 40 540 LMN - Lifetime Movie Network 74 Discovery Life S 98 Comet TV 18 BLLF
7507 WY A 541 Hallmark s 75 575 BrawonI % Charge 198638 CAWE
8 508 WVIA (PBS Wilkes-Barre) 42 52 MVoN: 76 576 Paramount Network ON S 100 700 Galavision 185 685 One America News
9 Service Electric Local Channel: 4543 VHiond 77 577 Animal Planet 5 101 601 BBCAmerica 185686 News Max
High School Sports, Luzerne 44 544  FX Movie Channel 78 578 TuVonND 103 SEN50 189 C-Span 2
COUACRILERESUCS 45 545 AMC - American Movie Classics 192 Pocono Television Network
e oND 79 Oxygen = 104 Jewelry TV S
R B S I S.hoppmg LS 46 546  Turner Classic Movies ON S 80 True Crime 107 607 Unimas 197 b Inve-zstlgatlon Discovery S
11 511  WSWB (CW W|.Ikes-Barre) 47 547 TBSOND 81 Escape TV 108 608 TUDN 214 PBS Kids .
12 512 WYOU(CBS Wilkes-Barre) 48 548 USAONS 82 Twist TV 109 609  NBC Sports Philadelphia + — i AL
13 513 WBRE (NBC Wilkes-Barre) 49 519 SyFyonm 83 Laff TV 11 Big Ten Network 1 903 Leased Access
o *
14 Gl 50 550 TVlandomNn = 84 584 FXX= 112 Big Ten Network 2 MUSIC CHOICE
O 51 551 TNTONS 85 RiverWatch 113 Stadium Sports Network 401-450aN Y,
- B (] 52 552 Lifetime oNn 86 586 INSP 114 614 ESPNACCoN = /
17 517 WQPX (ION) | ) .
53 553 WE-Women's Entertainmentom 87 Rewind TV 115 615 Golf Channell s
18 518 CIV 54 554 Nickelodeon ON S\ 88 588 Hallmark Movies and Mysteries 118 618 MLB Network S )
19 PBS Create ) . HDNet Movies
55 555 Cartoon Network o =\ 89 589 HLN - Head Line News onN =\ 124 624 Tennis Channel AV
A niEE 56 556 FXoN=Z 90 WNEP2 131 631 EWTN M .
21 Me TV ) i otortrend
57 557 Comedy Central ON S 91 Traffic Cameras 132 JBS - Jewish Broadcast System MTV Live
22 Mohegan Sun at Poconio Downs 58 558 E!Entertainment S 92 Leased Access 133 Smile of a Child -
23 523 CNN= MLB Strikezone
= 59 559  Food Network J
24 524 FoxNews» 60 560 History Channel omN S\ /
% 526 CNBCR 62 562 TLC - The Learning Channel S
27 527 Disney Channel oN S CH HD CH HD CH HD
63 563 FreeForm oNn =\
28 528 Fox Business = MOVIES & ENTERTAINMENT 215 Boomerang onN SPORTS
09 500 ESPNONS 64 564  HGIV-Home & Garden S 141 MTV2 o 216 Discovery Family Channel S 110 610  NHL
= 65 565 The Weather Channel oN 143 MTV Tr3s 217 617 Nick Jron= 119 FanDuel Racing
0 530 ESPN2X 66 566 ASE - Ars & Entertainment ON S 124 gg"TTJMusiC g}g Il‘?el'(‘ 2Ni°k ON 1 g? gan(?uel S
31 531 ESPNews 5 ams IC tadium College Atlantic
32 532 NBCSports Philadelphia S, 67 567 GSN - Game Show Network S 146 MTV Classic 220 620 Universal Kids 122 Stadium College Central
A 68 OWN - Oprah Winfrey Network 188 Fusion 221 621  Disney XD 123 Stadium College Pacific
\33 533 Outdoor Channel o /| 195 695 Sundance Channel 222 Nick Toons 127 627 ESNPUON
198 698  Nat Geo Wild on 5 223 Nick Music 128 628  SEC Network
201 American Heroes Channel S\ NEWS & INFORMATION 129 629  CBS College Sports
FAMILY & CHILDREN 156 IFCoNn 138 638  Fuse
Check www.sectv.com for updates 159 Up TV 187 687  Bloomberg Televsion 140 640  Fox Sports 2
- - 191 Magnolia Network 190 690  NASA 147 RFD
SHADED PURPLE = Economy Basic Cable T Full Basic Cable required 200 600 Destination America S\ 193 693  Viceland S
— Ayai ; : * * HD Converter required 202 Cooking Channel s 196 696  FYIS
ON = Available on Service Electric OnDemandt q 204 Lifetime Real Women 199 699  Science Channel =
A - .
S\ = Available on SE TV Everywhere \ Full Basic Cable subscription and HD converter required /

Wilkes-Barre

Rates Effective: January 1, 2023

CH HD CH HD
HB@ JIWTIME mevoneomee:
321 721 HBO Latino 341 741 Showtime East on S\
322 722 HBO Family 342 742  Showtime Extreme
323 723 HBO ON 343 743  Showtime 2
324 724 HBO2 344 744  Showtime Beyond
325 725 HBO Signature 345 745 Showcase
326 726 HBO Comedy 346 746  Showtime Women
327 727 HBO Zone 347 747  Showtime Next
348 748  Showtime Family
349 749 FLIX
M 351 751  Movie Channel
352 752 Movie Channel Extra
328 728 Cinemax ON X\
329 729 MoreMAX
330 730 ACthnMAX STARZ. mmo
331 731 ThrillertMAX 360 760 Encore East
332 732 MAXLatin 361 761 Encore Action East
333 733 5StarMAX 362 Encore Action West
334 734 OuterMAX 363 763 Encore Black East
335 735 MovieMAX 364 Encore Black West
365 765 Encore Classic East
366 Encore Classic West
PAY-PER-VIEW & 367 767 Encore Suspense Fast
SPORTS PACKAGES 368 Encore Suspense West
CH HD 369 769 Encore Westerns East
354-356 iN Demand 370 Encore Westerns West
Pay-Per-View 371 Encore West
(c%‘:]qg:gs adult 375 772 Encore Family
301-314 iN Demand Sports g;i 3 gtarz \ﬁ,aSttON
Packages arz es
* MLB Extra Innings375 775  Starz Cinema East
* NHL CenterIce 376 Starz Cinema West
754 iN Demand 377 Starz Comedy East
Pav-tPf?f-Vl%W” 378 778 StarzEdge
(c%‘:{};:{‘)s adult 379 779 Starzin Black
@0 630 NFL RedZone 380 780 Starz Kids & Family /
HISPANIC 859 Discovery Espanol
852 Telemundo 860 EWTN Espanol
853 WAPA 861 ESPN Deportes
855 TBN Enlace USA 862 Fox Deportes
857 Cine Mexicano 865 MTV Tr3s on
858 Latele Novela 866 Nat Geo Mundo
\ HD Converter required to receive Ethnic Pay TV channels. /

INSTALLATION CHARGES & FEES

2023 Schedule of Rates and Charges Wilkes-Barre

INSTALLATION CHARGES (1)
Overhead Installation, primary outlet
Underground Installation, primary outlet ......
Service Area Relocation / Transfer of Service

(existing customer moves within service area

and takes current equipment to new residence)
Reconnection Charge (non-payment)
Reconnection Charge (seasonal)
Special Charges

(estimates will be given, labor at $30.00 per hour plus materials)
Additional Outlet Installation

(cabled or non-cabled, same trip)

(cabled or non-cabled, separate trip)
Ancillary Equipment Installation

(same trip)

(separate trip)
Package Installation

(includes cable, internet, phone) ..
Relocation of Outlet (separate trip) ...
Relocation of Drop (exterior only) .....

Downgrade of Cable ..... No Charge
Upgrade of Cable .......... No Charge
Converter Installation (SAMe trip) ......ceoeereererreeeererinieeiseieees $12.50

.. $25.00

Converter Installation (separate trip)
. .. $39.95

Modem Installation .
Modem Reactivation .
eero Installation ........
Parental Control Optiol
(converter reqUIrEd) ........ooeveereereeeeeereeneseeieieeeeeseeseeseeees No Charge
Remote Control Replacement
(separate trip)
(mailed to customer)
(customer picks up) .....
Unnecessary Trip Charge ..
Normal Workday Service Calls
Evening Service Calls
5:00pm to 8:00am
Holiday and Sunday Service Calls ........

Converter Reactivation / Switch Charge .. $5.00

Credit Card Processing Fee .........ccceverververrirennnes ... $3.00

Paper Statement Charge for Electronic Customers .. $1.00/mo

Returned Check or Insufficient Funds Charge $30.00
EQUIPMENT REPLACEMENT COSTS:

DVR Converter $500.00

High Definition Converter ..

$400.00
Digital Tuner .............. .

Remote Players ........
Cable Card (Rental Only)
Cable Modem ...........

HD Standard ......... $100.00
MTA (phone modem) . $100.00
TiVo 4K Streamer .......... $30.00

Modem/Wireless Router Combo

eero WiFi base .............. $200.00
eero beacon ......... ... $200.00
DOCSIS 3.1 Modem ... $225.00

DOCSIS 3.1 Modem Router Combo

- /

LEASED EQUIPMENT RETURN

Return all components of leased Service Electric equipment within 30 days
of disconnection to avoid above charges. Return equipment to a SECTV
Customer Service Center, by mail or by scheduling an installer to pick it up.

Nov 2022




